202582 _hR

=R {EFRIE-ESET PROTECT Sk =




i 12 X A4l

ESET PROTECT S4Rf=

« ESET PROTECT On-Prem7+#K

i

« ESET PROTECT On-PremiZB#Z i EF# %
« ESET PROTECT On-Prem VAZZ

. Q&A

\J2 version 2 ea



@er

ESET PROTECT On-Prem##R







EéﬂMicrosoft SQL Server Management Studiof&{%
B E

|.‘/1 Microsoft SQL Server Management Studio (Administrator)
File Edit View Tools Window Help

Quick Launch (Ctrl+ () P - B x

|8 -a-& | B Newouey 2080 R D |2~-¢-|&@| -|4 - mEeEsE-
| | b Bxecute | | | | e
Ohbject Explorer ~ 0 x
Connect~ ¥ ¥ VI
= @ WIN-QK1V2D0ZHLS\ERASOL {SOL Serv,
=] Databases
System Databases
Database Snapshots
gcunt New Database...
Server New Query
Replic Script Database as 3
Mana
] XEven Tasks > Detach...
Policies 3 JTake Offline
Facets Online
Start PowerShell En:rypNn S
TR ' Data DlscheNss\ﬂcatlun 3
Reports ' Shrink »
Rename I Back Up... ‘
(== Restare 3
REﬁESh_ Generate Scripts...
Properics Extract Data-tier Application...
Deploy Database to Microsoft Azure SQL Database...
Export Data-tier Application...
Upgrade Data-tier Application...
Import Flat File...
Import Data...
Export Data...
HEs
|2 I~ o | o e A | s =T _ S Al A =22 AN S|4 =
ZERFRENEEE—EREREBARERNERE - WiSERFE
%PROGRAMDATA%\ESET\RemoteAdministrator\Server\EraServerApplication
- ‘ Data\Configuration\startupconfiguration.ini & -




[= 5]

-
-

s

MySQL Workbench{& {73

A&  Localinstence MySQLED x
File Edit View

!

B Mys0L Workbench

Query Database Server Tools Scripting

- x
o SEEFHE =
Navigator: Query 1 Administration - Data Export

Help

MANAGEMENT

Local instance MySQL30
6 Server Status

@ D=0
sQLAadditions
° : Data Export
5 Ciient Connections P

i Users and Privileges

Object Selection  Export Progress

| [ G | Jumpta -
Advanced Options...
Tables to Export

Automatic context help is disabled. Use the toolbar to manually get
help for the current caret position or to toggle automatic help.
Exp... Schema Objects
INSTANCE
ﬂ Startup / Shutdown
&y serverlogs
)‘ Options File

PERFORMANCE
@‘ Dashbeoard
&L Performance Reports

(.j.‘ Performance Schema Setup

Refresh Dump Structure and Dat  ~ Select Views Select Tables Unselect All
Objects to Export
Dump Stored Procedures and Functions [ bump Events [] Dump Triggers
Export Options
Administration  Schemas (") Export to Dump Project Folder C:sers‘Administrator \Documents\dumps \Dump 20250625
Information
(®) Export to Self-Contained File C:WsersYadministrator \Documents'dumps \Dump 20250625, sql
No object selected All selected database objects will be exported into a single, self-contained file.,
[] create Dump in a Single Transaction {self-contained file only) Indude Create Schema
Press [Start Export] to start... Start Export
Context Help  Snippets
Output
O Action Output -

# Time Action Message

Duration / Fetch

Object Info ~ Session




fERSQLin < H D Ei =

® MS SQL{ffaE%:
SQLCMD -S HOST\ERASQL -Q "BACKUP DATABASE ERA_DB TO DISK =
N'C:\USERS\ADMINISTRATOR\DESKTOP\BACKUPFILE’”

® MS SQLIZEJFEZ£:
SQLCMD.EXE -S HOST\ERASQL -d ERA_DB -E -Q "RESTORE DATABASE ERA_DB FROM DISK =
N'C:\USERS\ADMINISTRATOR\D ESKTOP\BACKUPFILE"

® MySQL{A{EEA:
mysqgldump --host HOST --disable-keys --extended-insert --routines -u ROOTLOGIN -p DBNAME -

r BACKUPFILE

® MySQLEREEA:
mysql --host HOST -u ROOTLOGIN -p DBNAME < BACKUPFILE
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@) ESET PROTECT On-Prem Setup - X Apache Tomcat A Web F1ZE& H 2R FR |
MREZRHEBEFTRAY Apache Tomcat (Tomcat

' R#SFENZE) IAZEEBREHAULERER
- Select acti
sl action type VBB 7T ¢EF 8 T /T #4480 ESET PROTECT
ON-PREM Web Console 74k -

Select an action to be performed with ESET PROTECT On-Prem and its
components:

« Apache Tomcat A #&#F MR era BRI (IR
C:\Program Files\Apache Software

Action type Foundatlon\[ Tomcat &k 3 ]\Weba pps\. & &

. Install £ F era ERI R EFEMER - Eﬁﬁﬁﬂﬁﬁ

ZBiBNER -

Welcome

» Upgrade all components + MREAT C\Program Files\Apache Software
Foundation\[ Tomcat B3 \webapps\ €12
HitnZE i (BR7 era #2 ROOT Eis 34
Apache Tomcat 7RG A S %S - HIEGHER
Web Console -

Uninstall

« Web Consale A1 Apnache Tomcat FH4R == = it

N =z
FH3ERRN

«ESET PROTECT 1783t &EH /i@ zs (MDM/MDCQ) ot (EPFEANEERE) 2R
2024 % 1 H#&1E=#E - ESET PROTECT On-Prem ARA 1.1 R EH IRAAR L IE
TEEEERE -
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https://support.eset.com/kb8286

FRHURZEREAHR(E)

(&) ESET PROTECT On-Prem Setup

et Components to upgrade

PROTECT
ON-PREM

ESET PROTECT Server

Welcome ESET Management Agent

Action type Microsoft SQL Server Express - up to date

Terms and conditions

ESET PROTECT Webconsole

» Components
PO Apache Tomcat

Rogue Detection Sensor - up to date
WinPCAP - up to date

ESET Bridge Proxy - up to date

.....

,ﬁtﬂu/“ ESET PROTECT On-Prem 10.0 KBS ARAF #RE ESET PROTECT
On-Prem 12.1 - B ARIET R 8.x-9.x F &k R&L@ Al - BHASZE -
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EAHMUZEREZRARApache Tomcat(Windows)

FHAR AL
BH THIRE

C:\Program Files\Apache Software Foundation\
C:\Program Files\Apache Software Foundation\
C: Pr?gram Fkles\Atpache oft%/are Foundation\| Tomcat &5 \webaggs\era WETB_ ,

INF\classes\sk\eset\era\g2webconsole\server\modules\contig\EraWebServerConfig.properties

MRIEERNZ Tomcat ERIZRPRIEE] SSL/RER S - 55— HiE D ZR:E

Tomcat E12 ]\.keystore
Tomcat E 71342 [\conf\serverxml|

FeRIERF
1.7¢ ESET #9ub F&; ESET PROTECT ZAUZLHEIZT, - WHEBMHES FENES -
2. MR BL R MR Apache Tomcat - WHE AN ZRZENEZENR Apache Tomcat (LERERLTER - MIRAFZZETNIK
ANH Apache Tomcat - FBHEILER 4) -
a.FRI x64 BRI Z - 2218 ZIE £ installers BRI -
b. #BR{IAS installers Bl 2 PHY apache-tomcat-9.0.x-windows-x64.zip &2 -
c. T & Apache Tomcat 9 64 {1yt Windows zip Ef -

d.FE TEB zip EHBE installers Bl 3K -
3EZRMEEHNLERIET - 35/ I Setup.exe 18X - BiZ— 1 [El] EEPH [F—F] -
A EW [FRFRATH] T [F—F] -



https://www.eset.com/us/business/download/eset-protect/#all-in-one
https://www.eset.com/us/business/download/eset-protect/#all-in-one
https://tomcat.apache.org/download-90.cgi
https://tomcat.apache.org/download-90.cgi
https://tomcat.apache.org/download-90.cgi

FanH R Apache Tomcat(Windows)

HER A HRIZEFF:
«Apache Tomcat EZ 64 {77 %\Eajc%? g%g?%g%%ajt gﬁ?‘%‘%éﬁﬂ%@;ﬁ%ﬁ#’ﬁ‘] > [IRFF] > LUBBE AT —T

Java/OpenJDK - RGN 245222 7 218 . \ AP
JZQ/H&%? =N B EARA Java %@1;\7% 5 R Tomcat7w.exe IE#E Windows A& PIIT - AINLIERR -

TSz £ R Java hRZS - 2B NIES

C:\Program Files\Apache Software Foundation\] Tomcat E 3% ]\.keystore
Proar m F|Ies\ﬁﬁache Software Foundation\[ Tomcat ;ifﬁ Ikey
\C fise
ro

IHE) B £ %@ rver.x
Z&EMEEE AIEEFIRY Apache Tomcat i % ram F”es\A‘\R/%%he Software Foundation\[ Tomcat &

\Il\\éfgssaf ngserget\e ra\g2webconsole\server\modules\config\EraWebServe

1. BIEZXE Apache Tomcat ZHFERIK rConfi
_ g.properties
C:\Program Files\Apache Software o N - e S
FO\undgtion\[ Tor})cgt BRI ]\ NRIEEHRYZE Tomcat ERIFRIBE] SSL /BREAE - 55 —HEMDZZRE -

2. X PURIRRDRIM RELEASE-NOTES  >-#Pa3C%e Apache Tomcat f9 EIRTARA -
TR - ARBWERATEE (F1%09.0.34) - 4.MIBR MIERIZ (MRIDERFPRIER) -
3. MBEARFHTIERE - EHTHE - C:\Program Files\Apache Software Foundation\[ Tomcat & I3& ]\

%@ https;//tomcat.apache.org M &R e ARAY Apache Tomcat 2T
5= (32 I7t/64 st Windows Service Installer) apache-tomcat-[ik4N].exe -

6.2 2 NEI Apache Tomcat ERTARA :
EZKEE Java IR - BELZRIAFIEINSEH Java FIREE -
L HSTAR - AR EUHER [#11T Apache Tomcat] = ERIZENG 3 -



https://support.eset.com/kb7088
https://support.eset.com/kb7088
https://support.eset.com/kb7088
https://help.eset.com/protect_install/12.1/zh-TW/supported_versions_of_apache_tomcat.html
https://tomcat.apache.org/
https://tomcat.apache.org/

FE#FARApache Tomcat(Windows)(4E)

FeRIERE:
7.7 keystore ~ serverxml| BEAEF]/RBEREZEREBMUE -

8.FRL serverxml #EZ I FE(R keystoreFile B S 1EiE (MIRBEFA4KE] Apache
Tomcat WESEZRA - BEMBL)

keystoreFile="C:\Program Files\Apache Software Foundation\[ Tomcat &

A 1\.keystore"
SIBEEEEE@%E’S ESET PROTECT Web E31Z&H) Apache Tomcat B HTTPS (E4RAC &
& o

10. 3 ESET PROTECT Web Console (Web Console Z &£ - Windows) °
11. 7% EraWebServerConfig.properties E[REH[RIAMUE -
12. $147 Apache Tomcat Wz 7E IEMER Java VM

a. glBEE R C:\Program Files\Apache Software Foundation\[ Tomcat &}
A \bin 1 #4T Tomcat9w.exe -

b.fE [—fx] RIIRES - #F [RUENERE] 5% [BE)] - A& | (Y] -

c.iZ— 1 [Java]l R5{RHE - BUHEN [EABR(E] - KEER [Java Btz €22
Jjvm dI EZ=REE BERIEIMRAEERRT) - REZ— N [fRE] -

13. 4R % ESET PROTECT Web &5 - W Web EEEEESH A -




FEF#RApache Tomcat( Linux)

HEZRA:

LT M an S LIEE EZER Apache
Tomcat AR (FERLEE R EﬂI%%ﬁ
£ tomcat7 3 tomcat8) :

cd /usr/share/tomcat/bin && ./version.sh

2ANRE AR
a. MEREMRAZEIZIE -

b. %1 server.xml Tomcat BLEEZR - (18
ZUEOJBER Linux ZITARAME - Al
40 /etc/tomcat9/serverxml) -

FHRZFF:

LT N o< UEE SLEMN Apache Tomcat IRAS (ERLEER T - BRI AT
£ tomcat?7 3 tomcat8) :

cd /usr/share/tomcat/bin && ./version.sh

2UNRBAARANTIA
a.fEfREFRAR B2 E -

b.#& 10 serverxml Tomcat BLEIEZE - (FBRUEB olpsA Linux B2ITARAME - 4l
40 /etc/tomcat9/serverxml) -

DebianfUbuntu &% sudo apt-get update
sudo apt-get install openjdk-17-jdk tomcat9

Red Hat2&1741Rocky dnf update
Linux dnf install java-17-openjdk tomcat

SUSE Linux zypper refresh
sudo zypper install java-17-openjdk tomcat9



https://help.eset.com/protect_install/12.1/zh-TW/supported_versions_of_apache_tomcat.html
https://help.eset.com/protect_install/12.1/zh-TW/supported_versions_of_apache_tomcat.html

FH#FHA &Rk Apache Tomcat(Linux)(48)

HRIZFF:
3. LU E D PR serverxml 1&ZEU serverxml 22 -
4 1R Apache Tomcat B9 HTTPS E4RACE1FTE -

TR

i Apache Tomcat Trak 2 BRI TEZRRAE (FIUNRE 8.x FHAkE 9.X)

1. BXEE ESET PROTECT Web Console (782 ESET PROTECT Web
Console 2 - Linux)

2. BEER BTOMCAT_HOME%/webapps/era/WEB-
INF/classes/sk/eset/era/g2webconsole/server/modules/config/EraWebSe
rverConfig.properties - DIfREE ESET PROTECT Web Console SP{EAIHIE

TR -

XA E °

Web Console A Apache Tomcat FHARE EBREE A0 EHE ;‘E > PR EHIIZ
AR EEERRAAY ESET PROTECT On-Prem B#4RER AR - FriR et ESET
PROTECT On-Prem 12.1 &1 - LIBRREARFES R ESET PROTECT On-
Prem hi 28R S it 4R 5iebA -



https://support.eset.com/kb7857/
https://support.eset.com/kb7857/
https://support.eset.com/kb7857/
https://support.eset.com/kb7857/
https://help.eset.com/protect_install/12.1/zh-TW/component_installation_webconsole_linux.html
https://help.eset.com/protect_install/12.1/zh-TW/component_installation_webconsole_linux.html
https://help.eset.com/protect_install/12.1/zh-TW/component_installation_webconsole_linux.html
https://help.eset.com/protect_install/12.1/zh-TW/component_installation_webconsole_linux.html
https://help.eset.com/protect_install/12.1/zh-TW/component_installation_webconsole_linux.html
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=offline_help
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HRE *EHIP/ —~

Old ESET PROTECT New ESET PROTECT
Server Sserver
Cert. Auth. 1 .der | Certification Authority 2
Certification Authority 1 Export > file Import >
1
Agent Certificate 2
. / Server Certificate 2
Agent Certificate 1 \
Server Certificate 1 Certification Authority 1
Server certificate 1 | ) .
Change in settin
i Export > .pfx file | = ESI- Server Certificate 1
Agent Policy: Server 2

1

: Agent Cert. 1 Agent Cert. 1

Client PC 1 Client PC 2
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() ESET PROTECT falfRE + : ¥FESET PROTECT {alfgrzs L :
g — BEEE FE LS 1. @ﬁﬁ FHUZERT (Windows) Z2E ESET PROTECT (Gl
1. ER ESET PROTECT fResie iR At - A R SRS iz ek (Windows FBIZE - Linux
FE i FET%E Q1) °

2. /AA E/j ESET PROTECT 1—_|HE I:ijﬁﬁ/u HE}X*E$1HZ'$\E§ ’ 2 @“‘7 ?1 ESET PROTECT \Neb Console o

465 — (6 CA BB B der % - \ el mr
3. 580 ESET PROTECT MRS ESMBELE pixig > oy gch BT E EETPROTECT FIRaR i

= EHY phEESHEEHE -
4, #BHS > @RBREPH ESET PROTECT ARRIIEGE

4. {71 ESET PROTECT felBR=RHRAS - DU ESET PROTECT falfiRgs  FRfA AR 2032 -
5. BARAISE) ESET PROTECT faliasttas 5. BEAFIAMEL) ESET $SHE ESET PROTECT On-Prem

6. EMRIE) ESET PROTECT fEl ke ARTS -

|||‘$ﬁ|||

&# ESET PROTECT falikes E—t EE8ITH - RMERZ D ia v/ VOEEBRE
ESET PROTECT falfkas RUZEIE -



https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=export_a_public_key
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=export_certificate
https://help.eset.com/protect_install/12.1/zh-TW/step_by_step.html
https://help.eset.com/protect_install/12.1/zh-TW/installation.html
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=import_a_public_key
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=set_new_era_server_certificate
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=admin_license_management
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=admin_license_management
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=admin_license_management
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=admin_license_management
https://help.eset.com/protect_install/12.1/zh-TW/migration_uninstallation.html

BB YN E-HE/AREMIPLIE

€& ¥rESET PROTECT f{alfkzs L :
(#) ESET PROTECT faliREE L : il fEI A28

1. ZE/REIXIER ESET PROTECT EilE -

1. {21k ESET PROTECT /EAREZFRT - 2. §3% ESET PROTECT fRIARAREEA/HRIR ESET PROTECT
E\I\\ o
2. [EH/#51) ESET PROTECT HHIE - 3.

3. FEARIE AU ESET PROTECT falfkzzt&=s (MIRHEikzzE B A
B/ IP st - AIAER) -

4. 3#H4RZ ESET PROTECT Web Console -

HEEE!N

SEFEIHEMREHEBRI AR IP AL - ARMAOFT ESET PROTECT fa)
ﬁE%%EEKIEE’\J P fizilt - 557E H AT (8) ESET PROTECT falfRzs L#4T ~AIEA
TR

a)E4—1ERT ESET PROTECT falAR=8/Rz&E (B AHr ESET PROTECT falARzsrVZE
ARERN) - RER [EM] WU WTERE (E%) - JnstalhEEESE DNS
M P NI R IR REE -

)i —E/RRIZRESRH ESET PROTECT fEARE: IP il - WAS BIERk4GTEE
s - FERABUN 2P B B InER (B EWEIFEkess ERRFEEE)



https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/database_requirements.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/db_backup_upgrade.html
https://help.eset.com/protect_install/12.1/zh-TW/step_by_step.html
https://help.eset.com/protect_install/12.1/zh-TW/installation.html
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://support.eset.com/kb7729
https://support.eset.com/kb7729
https://support.eset.com/kb7729
https://support.eset.com/kb7729
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=fs_create_new_policy
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/protect_install/12.1/zh-TW/troubleshoting_era_server.html
https://help.eset.com/getHelp?product=protect_admin&version=12.1&lang=zh-TW&topic=certificates_certificate_era
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ESET PROTECT Appliance
(C) 2828 ESET, spol. s r.o. - All rights reserved

First time appliance configuration needs to be performed.
Please connect using a web browser to:
https://:8443

Static IP address for the connection can be set by these steps:
1. Enter management mode with password [eraadminl.

Z. Select [Set static IP address] from the menu.

3. Enter network conmection parameters.

[CANCEL] [LOGIN]

<ENTER> Enter management mode




EY)RERRBEE ZAERERR IP UL (48)

Sets temporary static IF address.

e from other seroer
Factory reset

Restart system
Shut down system

Lock screen

Exit to terminal

{UP > <DL Select item
<ENTER> Ferform action <ESC» Lock screen
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s BERR YR

ESET PROTECT Server fippliance

Exit to terminal

CUP»-<DOWH> Select item
<ESC» Lock screen

<ENTER> Perform action

~
N

Resets the appliance to the factory state. All database data will be lost.
Please create a backup before continuing.

131k

A MBEEN (BRIt - A%IE T Enter -

#47 sudo nmtui -

#HY Edit a connection > Z£HY lan0 -

1% IPv4 Configuration &% Manual -

g ASSAEER P U ~ A8 S - BB A] DNS B ARE3

EH OK DI E S - 1 B#EY Back & Quit DIAESE nmtw o

& - Mol FiRiE S A AR IR ARG =R

sudo nano /etc/NetworkManager/system-connections/lan0.nmconnection

 [ipv4] Mrtg/#mEELL R T (ERGRREEREMNIEEUEE)

BOOTPROTO=none

ONBOOQOT=yes
IPADDR=your_static_ip
NETMASK=your_netmask
GATEWAY=your_gateway
DNS=primary_dns
DNS2=secondary_dns

- E¥ElE) NetworkManager R7% :
NetworkManager
B35 MB9FT IP AL : nmcli d show lan0

sudo systemctl restart
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Webmin 7T HE - :5BEH IP AP &R SRS 10000
(https://<host name or IP address>:10000 fI40 -

https://10.20.30.40:10000 &% https://protect.local:10000) -
FHG - Webmin (TEHATE - MK SHEE EREEITFHL -

- EERNR 22 13538 SSH EinfFEN (W RRAHEREEE) -
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/opt/appliance/conf/db-backup.sql
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<ESC» Lock screen
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<ENTER> Perform action <ESC» Lock screen



https://help.eset.com/protect_deploy_va/12.1/zh-TW/config_va.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/config_va.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/config_va.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/management_console.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/config_va.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/config_va.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/passwords.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/passwords.html
https://help.eset.com/protect_deploy_va/12.1/zh-TW/change_vm_password.html

R E

(IiEn

allk

XA

Resets the appliance to the factory state. All database data will
P

lease create a backup before continuing.

<ESC» Lock screen
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k‘k‘ EE .
El i B (@  Set the default user state for different creation methods by clicking the Settings button below.
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JumpCloud ‘E4gE R =

Filter by = 7 users Change State ~ Mare Actions ~

%/ [N /] 3\% $EUA/LA\ \\H columns ~

User State i Password Status MFA: TOTP Admin Role
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PRt A E
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Suspended ) ' ' cedrick-raynor@jcsample.net g NOT ENROLLED None
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® JERfEZUNIH sk

T% » Configure Cloud LDAP
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Enable access to on-premises, legacy, and open source apps without managing any on-prem LDAP

® LDAP - RADIUSH _
SAMLEL &

Pro-tip: To enable LDAP, you need to

have at least one user that's enabled as
LDAP Bind DN. Learn more.
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