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User
Access

HTML5
Browser Access

Parallels Client for
Windows, macOS,
ChromeOS, Linux

Parallels Client for
Android, i0S/iPad0S
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Parallels Kiosk PC
- Thin Client
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Built-in user portal

]} Load balancing & secure access
Single & multi-tenancy

Cloud connector
Microsoft Azure, Azure Virtual Desktop
(AVD) and AWS (Amazon EC2)

SAML enroliment services for SSO

Auditing & monitoring & reporting

Management portal
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Cloud/Daas licensing

User or device

On-prem/CVAD licensing

User or device or concurrent

Hybrid rights licensing

S5l e et Concurrent user subscription

Includes 24/7 support and all future upgrades/features

NetScaler Gateway licensing

Premium Advanced + Universal Standard + Universal

Customer success (support)?
Core Advanced Priority Priority Plus

1-Citrix provides 24/7/365 support for severityl issues only. Only priority customers receive 24/7/365 support of both priority 1 and 2 —
all other calls are business hours 8am-6pm
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Add: Session hosts, VDI pools, remote PCs, apps
Connect to: Cloud providers

Monitor: Performance

Deliver: FSLogix, MSIX app attach

Configure: Custom Ul themes

Connect: HA load balancers

Secure: SSL certificates

Citrix Studio
Citrix Studio

Citrix Director

Citrix WEM
(FSLogix installed manually, MSIX via GPO)

Citrix Cloud: limited

Citrix NetScaler or other load balancer
recommended for StoreFront

Third-party certificate needed (additional cost)
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RAS HA-LB 20.2-25889 Configuration Console

Information

Appliance Services

RAS HA-LB Keepalive Service: RUNNING
RAS HA-LB Proxy Seruvice: RUNNING
RAS HA-LB Agent Serwvice: RUNNING

Appliance Metwork Status

Hostname :
[Pu4 address :
[Pub address :

<Advanced Menu>
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